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1 Definitions, acronyms, and references 

1.1 Definitions and acronyms 
 

Term/Acronym Description 

ANAC National Anti-Corruption Authority 

AUSA Unique Register of Contracting Stations 

Established pursuant to Article 33b of Legislative Decree No.179/12. 
 

AVCP Authority for the Supervision of Public Contracts 
Collegial body that supervises compliance with the rules governing public contracts, endowed with functional independence, judgment, evaluation and organizational autonomy. 

OE Economic Operator 

Economic Entity to which public contracts may be awarded. 
 

RASA Contracting Station Registry Manager 
The Useresponsible for its own contracting authority, for the management of master data in the AUSA 

 

RPCT Head of Prevention of Corruption and Transparency 

RUP Single person in charge of the procedure 

 

SA Contracting Station 
Public entity issuing a call for tenders. This term refers to contracting authorities and other entities referred to in Article 32 of LEGISLATIVE DECREE April 12, 2006, no. 
163. 

 
SOA 

Company Attestation Body 
Bodies of private law with legal form of SPA, authorized by the AVCP, which ascertain the existence in the executors of public works of the elements of qualification, i.e., the compliance of the requirements with the Community provisions on the qualification of persons executing public works, summarized in the regulation for the qualification system, Presidential Decree No. 34 of January 25, 2000 . 

Table 1 - Definitions and acronyms 
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2 Objective of the document 
The purpose of this document is to illustrate how to use the system for registering and profiling users of the IT 
services made available on the Internet portal of the National Anticorruption Authority, hereafter ANAC. The 
system had been created and used for access to the services of the Authority for the Supervision of Public 
Contracts (AVCP), which later merged into ANAC, which is why in the remainder of the document 
reference will be made indistinctly to both ANAC and AVCP. 
Through the Portal, which provides authentication and profile verification functions, the user accesses the 
management functions of the master details and application profiles associated with him. 
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3 System/Service Description. 
The user registration and profiling system (also called User Provisioning), is responsible for managing 
credentials (username and password) for access to the ANAC portal and related services. 
To access the portal and services, you must first be registered with the Authority's portal, this operation allows 
you to have access credentials that consist of a user identifier, called User Name, and the corresponding 
password: the identifier corresponds to the tax code entered at the time of registration. 
The services provided by ANAC are listed on the "Services" page that can be reached from the home page of 
the institutional website www.anticorruzione.it by clicking on the "Services" item on the top navigation menu as 
shown in the figure. 

 

Figure 1 - System access menu 

On the services page are links to access the Registration (to register a new user) and Profile Management 
services. 

3.1 Registration with ANAC Services 
In the absence of a valid User Name and Password to access the Authority's services, a new registration must be 
made. 
From the home page of the Authority's institutional site, clicking on the Services menu takes you to the page with 
a list of all the services provided; on this page is the 'Registration' link through which you can access the feature 
of the same name. On the Registration page, personal and contact details are requested, which are necessary for 
entering a new user account as shown in the figure below. 

http://www.anticorruzione.it/
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Figure 2 - ANAC Services Registration Form 

 

Required fields are marked with the symbol (*). 
Among the required fields is the e-mail address, which must be up and running to allow the user activation code to 
be sent. 

Also required: 
- The entry of a security code; 

- Acceptance of the Processing of Personal Data. 
 

By clicking on the 'Submit' button, a message of successful operation appears. 
The user at this point must wait for the arrival of the email in order to proceed with the user activation. 
Lamailcontains an activation code and a link from which to access the page for guided user activation. 
The first step for utility activation is to enter your User Name or User ID (which corresponds to the tax ID you 
entered during registration) and the Activation Code in the email. 
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Figure 3 - Account Activation 

If the User ID and Activation Code are correct, the user enters the next step, where additional master data are 
required. 

The system checks that the personal data is consistent with the tax identification number given at the time of the 

registration request. 
 

Figure 4 - Account activation master data 
The next step requires telephone contact information 

 

Figure 5 - Activation of telephone contact details account. 
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Therefore, data inherent in the delivery address are requested 
 

Figure 6 - Account Activation Recipient Address 

Finally, you are asked to set a password. At the end of the procedure a notice of successful activation appears 
and an e-mail notification is sent. The password entry page also contains information regarding the required 
password security features. 

 

Figure 7 - Account Activation Password Creation 

At this point activation is complete and you can log in with your User Name and the password you just chose. 
Should the user access the activation procedure after 48 hours after receiving the email, he/she will be sent 
back to the page for the registration request, in fact after 48 hours the registration request is automatically 
cancelled. 
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3.2 Access to the Service/System 
The list of available services can be found on the main page of the Services menu; clicking on a specific service 
directs the user to the services access page like the one shown in the figure 

 

Figure 8 - Service access page 
 From the Service Access page, it is also possible to Retrieve Password or perform New User Registration. 
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4 Profile Management Service 
After obtaining the login credentials (User Name and Password) through registration, it is necessary to activate a 
specific Profile in order to access the services provided by ANAC, in particular, each service can only be 
used by users with a specific profile. 
The purpose of activating a Profile is to identify precisely under which role and for which legal entity (called the 
Represented Person) the user is operating. The Profile Management service allows the user to request activation 
of a profile, modify it, request its validation and even delete it. 

4.1 Access to the service 
From the main Services page, the service is accessed by first clicking the "Go to Registration and Profile 
Management" link and then from there selecting the "Profile Management" link. 

Entering the Username (tax ID) and password will take you to the main page of the Profile Management service 

4.2 Home page of the Profile Management service 
After logging in, the main page of the service is shown, which is the access point for profile management. From this 
page you can perform the following operations: 
- Create a new profile; 
- View the list of active profiles; 

- View the list of profiles pending approval or pending revocation. 

 
Figure 9 - Home Page 
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4.3 System functionality 
4.3.1 Profile Creation 

Users can create new profiles, to be associated with their user base, by following the wizard by selecting the "Create 
New Profile" button from the main page of the Profile Management service. 
This procedure requires a series of steps depending on the type of the subject represented, so first of all it is 
necessary to select the type of the subject represented, from the following values: 

- CONTRACTING STATION 

- ECONOMIC OPERATOR 

- COMPANY ATTESTATION BODY 

- REGIONAL OBSERVATORY SECTION 

- CONTRACTING AUTHORITY OR ENTITY 
 

Figure 10 - Subject Type 
 

Based on the type of subject represented, the system proposes a list of possible roles for which a profile can be 
requested; if present, multiple roles can be selected and a profile will be created for each. 

4.3.1.1 Creation of ECONOMIC OPERATOR type profile 
If the user represents an Economic Operator, when creating the profile it is necessary to select in the field Type of 
Represented Entity, the value of the same name and then choose to request the activation of one or more 

Joseph Flagiello

Joseph Flagiello
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Of the following roles: 

• Taxpayer 

• OE Administrator 

• Contributor to the OE administrator 
 

Figure 11 - Role 
You need to select one or more roles and then press the "Next" button; on the next page you can search for the 
person represented by indicating the tax code. 

 

Figure 12 - Representative Subject Search 

If the search is successful, the system displays the data of the identified party; otherwise a new Economic Operator 
can be entered through a specific tab. 

Joseph Flagiello

Joseph Flagiello
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Figure 13 - Subject Represented Economic Operator. 

After entering the master information of the new Operator, the user must press the Next button, and then select 
one of the Locations to be associated with the selected Operator. Alternatively, the user can enter the master 
information for the new Location associated with the selected Economic Operator, using the "New Location" 
function. 



How to pay € 20,00 contribution 
 

1. Go to link: 
https://servizi.anticorruzione.it/hub-gcg/ and log in to the service by entering 
Username and Password 

 

 
 
 

2. To select the tender search by CIG entering the number: 9384732DD4 
 

 
 
 
 
 
 
 



3. Please select the CIG referred to the tender and click on “Procedi” button 

 
 
 

4. Insert the e-mail address and click on “Procedi” button 
 

 
 
 
 
 
 
 
 
 
 
 
 

Company Name 



5. Click on “Procedi” button 
 

 
 
 

6. Please select shopping cart icon 
 

 
 
 
 
 
 
 
 
 
 
 
 

Company Name 



7. Click on “Procedi” button 
 

 
 
 

8. Insert your e – mail address and Click on “Continua” button 

 
 
 
 
 
 
 
 
 
 
 
 
 

email@email.com 



9. Please Accept the privacy policy and Click on “Continua” button 

 
 
 
 
 



10. Please select “Carta di credito/debito” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



11. Proceed to the payment selecting your credit card 
 

 
12. Download the receipt to send with other tender documentation 
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